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ARIES, Nainital
- ARIES ERP: Pre-Bid

1. INFORMATION

1.1. Overview

In response to the Tender floated by ARIES on CPPP (Online System dated
24.09.2020), ARIES has received several queries from the following 15
interested bidders:

M/s Holkar Consultancy Service (HCS) Technologies Pvt. Ltd.,
Bangalore, Karnataka

(2) M/s EPPS Infotech Pvt Ltd., Pune, Maharashtra

(3) M/s Sthira IT Solutions Pvt Ltd., Bangalore, Karnataka

(4) M/s PC Solution Pvt Ltd., New Delhi

(5) M/s Highbar Technocrat Limited., Navi Mumbai, Maharashtra
(6) M/s Nippon Data Systems Limited., Noida, Uttar Pradesh

(7) M/s Oodles Technologies Private Limited., Gurgéon, Haryana
(8) M/s I-MADE (by DoT), New Delhi

(9) M/s Unthinkable So_lutions LLP., Gurugram, Haryana —
(10) M/s C-DAC, Mumbai, Maharashtra

(11) M/s Trident Information Systems Pvt. Ltd., New Delhi

(12) M/s Idea Infinity IT Solutions Pvt Ltd., Bangalore, Karnataka
(13) M/s Pana-.r_nax Infotech Limited., Ahmedabad, Gujarat

(14) M/s Bharat Electronics Ltd (BEL), Bengaluru, Karnataka

(15) M/s Oasys Cybernetics Pvt. Ltd, Chennai

Registrar
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1.2. Details for Remote participants

The VC link provided to the desirous bidders for at-tehding the Pre-bid meeting
on 19-10-2020 (02:00 PM) is mentioned below:

Topic: ARIES ERP Tender Pre-bid meeting

Date & Time: Oct 19, 2020 02:00 PM India
MeetingID: 865 1187 4766

Passcode: aries@erp .

1.3. Agenda of the Pre-bid Meeting

o Introduction by participants and ARIES — 10 min -

e Briefing about the Pre-bid clarification’s received by the participants -
10 min

o Discussions on queries based on the clarifications —10 min per bidder
(max)
o Closing Remarks

1.4. Pre-bid meeting Minutes

A pre-bid-Meeting was convened through Video Conferencing (ZOOM Meeting)
on 19-10-2020 at 02:00 PM to discuss the Pre-bid queries raised by the
interested reputed firms with regard to ARIES Tender Ref. No. AO/3-
7(1)/2020-21/ERP/2479 dated. 24.09.2020.

The meeting was attended by the following members from ARIES:

i. Prof. Dipankar Banerjee, Director, ARIES

ii. Mr. Ravinder Kumar, Registrar -
iii. Mr. Bharat Singh, Asst. Registrar

iv. Dr. T.S. Kumar (remotely)

v. Dr. Ashish Kumar

vi. Mr. Mahesh Pandey

vii.Mr."Abhishek

viii. Mr. Manjay Q'//J
ix. Mr. Himanshu s
_ » _ ARTES, Manora Peal
Nainital
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The representét_ives from the following firms participated in the meeting:

d. M/s HCS Technologies Pvt. Ltd., Bangalore
“ii. M/s EPPS Infotech Pvt Ltd., Pune

iii. M/s Sthira IT Solutions Pvt Ltd., Bangalore

iv. M/s PC Solution Pvt Ltd., New Delhi

v. M/s Highbar Technocrat Limited., Navi Mumbai

vi. M/s Nippon Data Systems Limited., Noida

vii.M/s Oodles Technologies Private Limited., Gurgaon
viii.M/s [-MADE (by DoT), New Delhi
ix. M/s Unthinkable Solutions LLP., Gurugram
x. M/s C-DAC, Mumbai
xi. M/s Trident Information Systems Pvt. Ltd., New Delhi
xii. M/s Idea Infinity IT Solutions Pvt Ltd., Bangalore -
xiii.M /s Panamax Infote:ch Limited., Ahmedabad

xiv. M /s Bharat Electronics Ltd (BEL), Bengaluru
xv. M/s Oasys Cybernetics Pvt. Ltd, Chennai

The meeting started with a welcome note from Dr. Ashish Kumar, ARIES
followed by the opening remark from Prof. Dipankar Banerjee, Director,
ARIES. At the very outset, Director briefed about the ARIES ERP requirements.

After due deliberation regarding the procurement of ERP system, the meeting
accounted all the Pre-bid queries submitted by the participating firm
representatives one-by-one, and was successfully resolved by the committee
members and experts from ARIES, as covered in chapter 2. PRE-BID
QUERIES & RESPONSE FROM ARIES of this document. The meefihg ended
at 03:45 PM with a vote of thanks for the gracious presence of all the invitees.

After successful completion of the Pre-bid meeting, the committee decided to
make some necessary modifications or changes in the RFP document, and
accordingly prepared a “CORRIGENDUM”, which is included in chapter 3 of
this document. -

— _—
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1.5. Purpose of this Document
This document contains the queries and the response of ARIES on the same.
The prospective bidders are requested to please note the queries- and

responses before submitting their bids.

/5/‘/
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[1] In SECTION II: Instructions to Bidders (ITB), Point No. 2.i. S.No.4 (first
column) at page 20 may be read as:

“The Bidder should have an Average Annual Turnover of at least INR 150 lakh
with positive Net Worth for last 3 financial years (FY 2017-18, FY 2018-19, FY
2019-20). as per Audited Annual Accounts.

The Turnover of the Bidder from ERP Product/modules selling and/or its
Implementation shall be at least INR 150 lakh per year in the last three financial
years (FY 2017-18, FY 2018-19, FY 2019-20).

Relaxation to Startups and Micro, Small & Medium Enterprises (MSMEs) may be
considered as per the Government norms, subject to meeting of quality and
technical specifications. Any bidder seeking benefit/preference under Startup/
MSME policy/scheme of the Government of India, which is currently in force
MUST at the time of bidding itself enclose all relevant documents / certificates
etc. in the Technical Bid for claiming such benefits [Attachment 18]. If the bidder
fails to submit necessary documents/certificates in support of its claim in the
Technical Bid, then its claim shall not be entertained at a later stage.”

[2] In SECTION II: Instructions to Bidders (ITB), Point No. 2.i. contains a Table
with 8 points (S.No. 1 to 8). A new point i.e. S. No. 9 is added as:

S.No Mandatory Eligibility Criteria . Evidence Required

0. Public Procurement (Preference of Make in | Self-certification in this
India) Verification of Local Content self- | regard is to be submitted
certification that the item offered meets the |in the Technical Bid (in
local content requirement for ‘Class-I local | the format provided as
supplier’/ ‘Class -II local supplier’ as the | FORM-11

case may be. Refer clause 29 Section II as | [Attachment 19]), failing
mentioned in this Corrigendum. which the Bid will be
rejected.

[3] A new Format i.e. FORM-11 is added in SECTION V: Essential Forms as
prescribed below:

FORM-11

Format for Self-Certificate for Local Content
[Refer Point. 2.i. Table point 9 of Section-II]
(TO BE SUBMITTED AS A PART OF TECHNICAL BID)

To

The Director

Aryabhatta Research Institute of observational sciencES (ARIES),
Manora Peak, Tallital Sub PO,

Nainital 263001, Uttarakhand, INDIA

A~ Release Date : 27-Oct 2020
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Sub: Self-Certificate for Local Content

Tender Ref. No.
Tender ID:

BE J W cncnanioonn buiitlinvsssiiatmie 5 i (Name of the Bidder) hereby confirm in
respect of quoted item(s) that Local Content is equal to or more than 50% and come
under ‘Class-I Local Supplier’ Category. As being ‘Class-I Local Supplier’, we are
eligible for Purchase Preference under ‘Make in India’ Policy vide Gol Order no. No.
P-45021/2/2017-PP (BE-II) dated 16 Sept 2020

OR

55 1 A WD ceoniimansng et ik b (Name of the Bidder) hereby confirm in
respect of quoted item(s) that Local Content is equal to or more than 20% but less
than 50% and come under ‘Class-II Local Supplier’ Category.

OR

MR L ' W ..o oo rremms e s mmsimses comes seme (Name of the Bidder) hereby confirm in
respect of quoted item(s) that Local Content is less than 20% and come under ‘Non-
local supplier’ Category.

The details of the location(s) at which the local value addition made is/are as under:

* Applicable for ‘Class-I Local Supplier’ Category
** Applicable for ‘Class-II Local Supplier’ Category
*** Applicable for ‘Non-local supplier’ Category

Yours faithfully,

(Signature & Seal of the Authorized Signatory of Bidder)
Name and Designation of Authorized Slgnatory

Name of Firm/Company:

Place:

Date:

[4] In SECTION II: Instructions to Bidders (ITB), following a new points have been
added at page 38, as given below:

29. Preference to “Make In India”
ARIES complies with Public Procurement Policy (Make in India) vide order No. P-

45021/2/2017-PP (BE-II) dated 16 Sept 2020, issued by Department for Promotion
of Industry and Internal Trade, Ministry of Commerce and Industry, Govt. of India.
Purchase preference shall be given to local suppliers in all procurements undertaken
by ARIES in the manner specified in the above-mentioned O.M. Further, the
guidelines mentioned below shall be followed:

Release Date : 27-Oct 2020
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Verification of Local Content.

a.

This ‘Class-I local supplier’/ ‘Class-II local supplier’ at the time of tender,
" bidding or solicitation shall be required to indicate percentage of local content
and provide self- certification that the item offered meets the local content
requirement for ‘Class-I local supplier’/ ‘Class -II local supplier’ as the case
may be. They shall also give details of the location(s) at which the local value
addition is made.

Definitions:

‘Local content’ means the amount of value added in India which shall, unless
otherwise prescribed by the Nodal Ministry, be the total value of the item procured
(excluding net domestic indirect taxes) minus the value of imported content in the
item (including all customs duties) as a proportion of the total value, in percent.

Class -1 local supplier’ means a supplier or service provider, whose goods,
services or works offered for procurement, has local content equal to or more
than 50%, as defined under this order.

~ ‘Class -II local supplier’ means a supplier or service provider, whose goods,

services or works offered for procurement, has local content equal to or more
than 20% but less than 50%.

‘Non-local supplier’ means a supplier or service provider, whose goods, services
or works offered for procurement, has local content less than 20%.

[5] In SECTION I: Background, kindly read clause 3.4(c).x page no. 23, kindly
read as:

“There are in total 20 Attachments defined at different clauses/points in this RFP.
Submission of Attachment 1 to 19 in the Technical Bid are essential, otherwise
the Bid will be consider as Incomplete and unresponsive. Attachment-E1l is
applicable for bidders eligible for EMD exemption, which is essential for them to
include in the Technical Bid, failing which their Bid will be considered as
Incomplete and unresponsive.”

[6] In SECTION I: Background, kindly read clause 21.3(a) page no. 34, kindly read

as:

“(a) The eligible bidders has to make demonstration of Proof-of-Concept (POC) at

ARIES to facilitate the evaluation committee in understanding the bidder’s
capabilities to execute the project. The Venue, date and time for demonstration
will be. communicated to the respective Bidders in advance. Bidder shall
ensure that the representative carries a valid photo ID and authorization
letter from the bidder. In view of health advisories of the Government due to
the pandemic Coronavirus COVID-19 situation in the country, a provision of
Video Conferencing (VC) will also be made available for the eligible bidders
through which they can make demonstration of Proof-of-Concept (POC) to
ARIES evaluation committee online from their premises instead of physical
presence on the date and time, that will be communicated to the desirous
Bidders well in advance. ¢

e
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[7] In SECTION III: Detailed Scope of Work (DSOW), kindly read clause 22(h) page
no. 55, kindly read as:

“(h) Source Code- The contractor shall provide all the source code of the application
software developed /customized for the solution provided to ARIES. All source
code shall be provided with all relevant information such as SRS, Design doc
etc. with proper details and mappings. Providing the Source code is a mandatory
requirement, however, to secure the ownership of the Bidder or its OEM, cost-
less non-disclosure agreement (NDA) may be signed in this regard between the
selected Bidder and ARIES.” '

[8] In SECTION II: Instructions to Bidders (ITB), Point No. 2.i. S.No.8 (first column)
at page 21 may be read as:

“The customer base of ERP solutions / multiple modules in India should be of at
least at 5 customers where all have been successfully implemented and are in
operation (as on the last date of submission of Bid documents), out of which the
Bidder must have implemented/under process of implementation at least one
project of value not less than 25 lakhs, or two projects of value not less than 15
lakhs each, or three projects of value not less than 10 lakhs each involving
implementation of a complete workflow based Enterprise management solution
(ERP solution) or e-governance project of similar nature on Windows/Linux/Unix
platform in any reputed organization (preferably Govt. Dept.
(Central/State) /CPSU/PSU/PSB/State Govt. Enterprise) as on the date of
submission of bid.”

[9] In SECTION VI: ANNEXURES, under “[3] Functional Requirement of FAMM?” A.
General Requirements at Page 111 a new point i.e. Point No. 9 is added as:

O. The offered FAMM module must provide
integration with the Public Financial
Management System (PFMS) for routing all
the financial transactions (payment,
accounting, and reporting). PFMS is an
integrated online Financial Management
System implemented by the Ministry of
Finance, Government of India, as part of
the Digital India initiative. For more details
on PFMS, the bidder may refer to the PFMS
- website (https://pfms.nic.in)

[10] In SECTION VI: ANNEXURES, in [1] Functional Requirement of HRMM?” A.
Institutional Management at Page 89, the point 5 is to be read as:

S. Ability to update the status of employee
such as Probation/ Confirmed/ Resigned/

%}A Metaital
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Terminated/ Suspended/ Deputation/
Retired/ Reemployed/Lien.

[11] In SECTION VI: ANNEXURES, in [1] Functional Requirement of HRMM?” B.
Recruitment, Joining & Relieving Processes at Page 91, the point 23 is to
be read as:

23. Ability to capture the reporting and/or
joining date for a candidate

[12] In SECTION VI: ANNEXURES, in [1] Functional Requirement of HRMM?” B.
Recruitment, Joining & Relieving Processes at Page 92, the point 37 is to
be read as:

Sk Ability to define various type of benefits
such as Monthly pension, Death cum
Retirement Gratuity (DCRG),
Commutation (Optional), Leave
encashment, Family pension, General
Provident Fund, Contributory Provident
Fund, NPS, Medical Scheme, Leave
Encashment for each retirement type, TA
on retirement, etc. whichever are
applicable

[13] To facilitate bidder for submitting the AMC cost for the next 05 years beyond
Warranty, the BOQ provided in the Financial Bid is modified.
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